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Health Services and Settings 
Video Transcript 

JIM: Hello. My name is Jim. In today’s video case, I will be walking you through 
my experience of getting a hip replacement. (Insert 1.5 sec pause) 

Over the past two months, I have had significant pain in my left hip. I’ve always 
been active as an adult, but this pain has lingered on too long. So today I’m 
making a visit to my primary care provider, Dr. Bryant. (Insert 1.5 sec pause) 

DR. BRYANT: Hi, Jim. What brings you into my office today?  

JIM: I’ve been having horrible hip pain lately.  

DR. BRYANT: When did you start experiencing the pain and what were you 
doing at the time?  

JIM: It started about two months ago while I was playing tennis. Whenever I 
would use a backhand swing, I would put pressure on my left leg and twist, and 
my hip had a slight twinge of pain.  

Ever since I noticed it that first time, it’s been getting worse each time I play. Now 
it hurts even when I’m not playing tennis.  

DR. BRYANT: On a scale of 0 to 10, can you rate your hip pain when it is at its 
most intense?  

JIM: Maybe an 8 or 9. Sometimes it hurts so bad that I can’t even hold my own 
weight.  

DR. BRYANT: OK. I’m going to do a physical examination on your hip. Let’s see 
if we can figure out how to get rid of this pain.  

JIM (as narrator): After going through a comprehensive hip examination, Dr. 
Bryant states that she wants to send me to the nearby hospital for a CT scan of 
the hip.  

I talk to the receptionist to set up the appointment for next week and head back 
to work.   

JIM (as narrator): The next week, I head to the outpatient imaging center for my 
CT scan.  

My appointment is for 11:00 AM, but when I get to the clinic, I’m told that the CT 
scanner had technical issues that morning and they are running two hours 
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behind schedule. So, now my early lunch break has turned into a half day of 
missed work. Finally, at 1:30 PM, I get in to have my exam. 

The CT scan process was relatively simple, only taking a few minutes.  

JIM (as narrator): They told me to schedule a follow-up exam with Dr. Bryant in a 
couple weeks once the results were back.  

JIM (as narrator): Two weeks later, I take more time off work to review my CT 
scan results with Dr. Bryant.  

DR. BRYANT: Based on the CT scan, it looks like you have advanced arthritis in 
your left hip joint. I’m going to recommend that you undergo hip replacement 
surgery.  

JIM: Surgery? Are you sure that’s my only option?  

DR. BRYANT: We can give you pain medication and corticosteroids to handle 
the pain, but that won’t really fix the problem. It’s better to have the surgery now 
before the joint deteriorates any further.  

JIM: My brother had hip surgery a couple years ago with Dr. Morales and had a 
good recovery. Can I use him as my surgeon?  

DR. BRYANT: Why don’t you go out and talk to my receptionist. She can help 
you determine if Dr. Morales is a preferred provider for your insurance and 
schedule an appointment with the surgeon.  

In the meantime, here is a prescription for your pain.  

JIM: Thanks, Dr. Bryant.  

JIM: I’m supposed to talk to you about scheduling a hip replacement surgery. My 
brother used Dr. Morales for his hip surgery. Is it possible to use him for my 
surgery as well?  

RECEPTIONIST: I’m sorry, sir. Dr. Morales is not a preferred provider for your 
insurance company. If you use him, you will be responsible for paying your 
$2,500 deductible plus 75% of the surgery costs.  

JIM: Wow. I don’t think we can afford that right now. What are my other options?   

RECEPTIONIST: Dr. Khatri is a preferred provider for your insurance, so you 
would only have to pay your $2,500 deductible.  

JIM: That makes more sense for us financially. Where would the surgery be?  
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RECEPTIONIST: Dr. Khatri performs surgery at the hospital outpatient center a 
couple hours away.  

JIM: A couple hours?!? That’s a long way to drive for surgery. I’m not sure my 
wife will be able to get the time off to take me to all my appointments there. Is 
there anyone closer?  

RECEPTIONIST: I’m sorry. Dr. Khatri is the closest orthopedic surgeon that is in 
your preferred provider network.  

JIM: I guess that’s my only option then.  

JIM (as narrator): The next step was to meet with Dr. Khatri, my orthopedic 
surgeon.  

DR. KHATRI: Hello, Jim. It’s nice to meet you. My name is Dr. Khatri, and I’ll be 
performing your hip replacement surgery.  

JIM: Nice to meet you too.  

DR. KHATRI: Today we will discuss the different types of hip replacement 
surgery, answer any questions you have, and schedule your surgery.  

JIM: OK. Do you ever do surgery closer to where I live? It’s a two hour drive for 
me from home, which is really inconvenient for me and my wife. However, you 
are the closest in-network orthopedic surgeon for our insurance company.  

DR. KHATRI: No, sorry. My license and practice insurance only allow me to 
perform surgery at the hospital outpatient surgical center here in town.  

JIM: That’s too bad.  

JIM: (as narrator): After Dr. Khatri discusses what to expect for the hip 
replacement surgery and I ask several questions, he sends me out to the 
receptionist to schedule the surgery.  

The soonest surgery time they had was 6-and-a-half months from now, and I 
have to get some pre-surgery tests done two weeks before that.  

JIM (as narrator): It’s two weeks before my surgery, and I’m here at the 
outpatient center to get my pre-surgery tests done. They take some x-rays and 
draw some blood to make sure I don’t have any problems that will interfere with 
the surgery.  

The nurse tells me that I will need to sign in at the hospital by 7:00 AM on the day 
of my surgery, and I should refrain from eating or drinking anything after midnight 
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the night before. In addition, I need to make sure I have someone to drive me 
home after the surgery, because I will not be able to drive. I’m glad they gave me 
written instructions so I don’t have to remember everything!  

JIM (as narrator): The day is finally here for my hip replacement surgery. My wife 
and I drove up last night to stay close to the hospital so we could check in at 7:00 
AM. After check-in, they put me in a room, I got changed, and they got me 
prepped for surgery.  

They rolled me into the operating room and started the anesthesia, and the next 
thing I knew I was waking up in a recovery room.  

JIM (as narrator): About an hour later, a nurse came in to talk to me and my wife 
about the surgery. She said the surgery went well and I would be discharged 
home today.  

She gave us information about my 5-day bed rest and told me I should be getting 
up and walking more each day. She also told us to call immediately if I 
experienced any problems. I hope I won’t have to call!  

JIM (as narrator): One week after surgery, I have an appointment with Dr. Khatri, 
my surgeon, to check on my progress.  

DR. KHATRI: Jim, it’s good to see you up and about. How are you feeling?  

JIM: A little better each day. The incision is healing nicely, and I’m walking a little 
farther each day with assistance.  

DR. KHATRI: Great. We’ll get you set up with a physical therapist to help with the 
rest of your recovery. You will need to have physical therapy twice a week for 
three weeks at least.  

JIM: Can we get a physical therapist that’s closer to home? This two-hour drive is 
really wearing on us, and my wife doesn’t have any vacation days left to be 
driving me back and forth.  

DR. KHATRI: I know you’ve been struggling with the long drive, so I had the 
receptionist look this up before your appointment. She said that the only physical 
therapist in your town is not in your insurance provider network. You would be 
responsible for paying 90% of those therapy costs out of your pocket. However, 
we do also have a physical therapist here in town that is in your insurance 
network, and those therapy sessions would be covered by your insurance.  

JIM (as narrator): Well, I guess we’ll be driving then. My wife probably won’t be 
too happy about that. But at least it’s temporary.  
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JIM (as narrator): It’s time for my last physical therapy session. My wife has had 
to take off two days a week just to take me back and forth to my appointments. 
We enjoy spending the time together in the car, but I can tell it’s wearing on my 
wife to have to take so much time off work without pay.  

The good thing is that the physical therapy is working. My physical therapist is 
working me hard, and I can see improvement in my range of motion and stability 
after each session. The pain is decreasing each day, and I’m able to bear more 
weight on my left hip.  

Hopefully I’ll be back to normal soon! I will still have follow-up appointments with 
Dr. Khatri, but that’s the end of my journey through the healthcare system. I hope 
you learned more about the benefits and challenges patients experience as they 
navigate the services and settings available in today’s health care environment.   


